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HOJIO)KEHUE

0 BHYTpPeHHeill cucreMe o0ecneyeHns kauecTBa AreHTcTBa «Canarryy OMiaIum»

1. O6ume nonoxeHus

Hacrosimee nonoxeHue o BHyTpeHHell cucreMe ofecnedeHUsl KayecTBa ATeHTCTBA 110
aKKpeauTaluy o0pa3oBaTeNbHBIX OpraHu3auuii U nporpamm «Canattyy Ounum» (nmanee -
[Tonoxenne) pazpaborano B cooTBeTcTBUU 3akoHOM «O0 obpazoBanuu KP» ot 30.04.2003 (c
U3MEHEHUsAMH), THUIOBBIM TIOJOXKEHHEM O BHYTPEHHEH cucremMe o0ecredeHus KadecTBa
opranuzanuil npodgeccuoHaabHoro oopasobanusi Ksipreizckoit PecnyOnuku, yTBepKIEHHBIM
npukazoM Munucrepcra oOpasoBanus U Hayku Keipreizckoit PecyOnuku ot 25.02.21r. 3a Ne
173/1, YcTaBoM areHTCTBa U PEryJUpPYeT NEATEIbHOCTh areHTCTBA MO OOSCIICYEHHIO KayeCTRa.
PykoBozicTBO paccMmarpuBaeTcsi B HEOTHEMJIEMOM CBSI3M € JPYTUMH  HOPMAaTUBHBIMHU
JNOKyMeHTaMu AreHTcTBa «Camartyy OuiauMm» M 00s3aTeNbHO K BBIMOJIHEHUIO BCEMHU

COTpYAHUKAaMHU ATEHTCTBA.

1.1. PykoBoacTBO ompenenser B3aUMOJAEHCTBHE BCEX DIEMEHTOB CHCTEMbI BHYTPEHHETO
oOecnieueHus kadectBa AreHTcTBa «Camartyy OWJIMM» B TO BpeMsi Kak paclpeieieHHe
OTBETCTBEHHOCTH BHYTPH MPOLIECCOB PETIAMEHTHUPYETCS] COOTBETCTBYIOIIMMH HOPMAaTHUBHBIMU
JIOKyMEHTaMU ATEHTCTBA.

1.2. ArentcrBo «CanaTryy 6ManM» NpPeabABISET K ceOe TAKUE jKe BHICOKHE TpeOOBaHMs, KaK
U K aKKpPEIUTYEeMBIM O0pa30BaTEIbHBIM OPTaHMU3AIUsAM, JKCIIEpTaM M JIPYTUM ydaCTHHUKAM
MPOIIeNyp AaKKPEIUTAIMOHHOTO Tpoliecca. BHenpeHne cucTteMbl BHYTPEHHETO OOecredeHus
KauecTBa CBUJIETEILCTBYET O YKEJIAaHUU M FOTOBHOCTH ATEHTCTBA COBEPUIEHCTBOBATHCS IMyTEM
pa3BUTHS COOCTBEHHOU KYJIbTYPhI Ka4eCTBa.

1.3. [Tonmoxxenne ompenenser Ieau, 3aJadd, MPUHIUIBI, MPOIECChl M 0XKHIAEMbIC
pe3ynbpTaThl BHYTPEHHEH cucTeMbl obecrieuenust kadectra (janee - BCOK) B akkpenuTaninoHHOM,
oOpa3oBarenbHOW, ()UHAHCOBOM, MPOU3ZBOACTBEHHOM, AHAIMTUYECKOW, WCCIIEIOBATEIbCKOM,
WHHOBALIMOHHOM, MEXIYHApOJHOM W HHOM JesATeNbHOCTH ATEHTCTBA IO aKKpeIuTalluu

00pa3oBaTeNbHBIX OpraHu3anuii u nporpamm «Canartyy Ominum» (1agee ATeHTCTBO).



1.4. B nacrosmem ITonoxxeHnu UCnonb3yroTcs CIeyIOIUe MOHATHS U OIPEIeICHMSL:
— BHYTPEHHSISl OLlEHKA - IPOIECC CAMOOLIEHKU JEATENbHOCTH areHTCTBA HA COOTBETCTBHE
YCTAHOBJICHHBIM TPeOOBaHUAM;
— 3aHHTEepPecOBAHHbIC CTOPOHBI - 3aMHTEPECOBAHHBIE B BBICOKOM KAauyeCTBE IPOrPAaMMHON U
MHCTUTYLMOHAIBHOMN aKKpeAUTALMU CUCTEMbI 00pa30BaHUs: TOCY1apCTBEHHBIE OPTraHbl, OPraHbl
MECTHOI'O0 caMOyIpaBlieHHus,, oOydvarommuecss (CTyAEHTBI), MX PpOJIUTENH, OOpa3oBaTebHbIE
OpraHu3ally Pa3HbIX YPOBHEH (BKIIIOYAs HALIMOHAJBHBIE U 3apy0eKHbIe), paboToaaTenu, Ipyrue
COLIMAJIbHBIE TAPTHEPHI;
— Ka4ecTBO - 3TO CTENCHb COOTBETCTBUS WJIM MPEBBILICHUS OXKHUIAHUM 00111ecTBa, FroCy1apcTBa U
JIMYHOCTH B IIpeJieNiax YCTaHOBJIEHHOI'O MHTEPBajla BpEMEHU
— KYyJbTypa KauecTBa - [ICHHOCTH U [TpaBWJI1a IIOBE/ICHUS U YIIPABJIEHUS B ATEHTCTBE, KOTOPbIE
bopMmupyrorcs u NOJJICPKUBAIOTCA  3aMHTEPECOBAaHHBIMU CTOPOHAMH Ha  BCEX
YPOBHSIX JI€ATEIIbHOCTU ATEHTCTBA B LIEsAX 00eCIeYeH sl KauecTBa aKKpeJallMOHHbBIX YCIIYT;
— MOHHUTOPHMHI - CHCTEMHOE U pEryJsipHOe HaOJIOJEHHE WM OTCIEKHBAHUE PEATbHOrO
COCTOSIHUSI KayecTBa pe3yJlbTaTOB JEATEIBHOCTH ATEHTCTBA, XOJa pean3alli IPOLECCOB
MOCPEICTBOM cOOpa MaHHBIX C IIENBI0 CPAaBHEHHUS COCTOSHHS TPOLECCOB U JOCTHTHYTBIX
pe3ysbTaTOB € IUIAHAMHM ATEHTCTBA Ul NOCIEIYIOIEro YIy4lleH s,
— ofecrmeyeHde KayecTBa - OpraHu3anus JIESTEIbHOCTH ArEHTCTBA Ha  OCHOBE
CUCTEMATUYECKOT0 M IIOCJIEI0BATEILHOIO IIpOLecca, HaIlpaBICHHOIO Ha (opmupoBaHue
KBaIM(UKALIMM WM PE3yJIbTaTOB  JIEATEIbHOCTH, COOTBETCTBYIOIIUX  YTBEP)KICHHBIM
TpeOOBaHUSM;
— OIIeHKA - MPOoLelypa ¢ KOHKPETHBIM CPOKOM IIPOBENEHUS, C LIEJBIO ONPEICIICHUs CTENCHU U
KayecTBa BBINOJIHEHHUS IIJIaHa, aHaJIu3a MPoLEecCOB ATEHTCTBA, BRIPAOOTKH PEKOMEHAALNMN 10 X
COBEpIIEHCTBOBAHUIO;
— MOJIMTHKA 00ecrieueHus] BHYTPEHHEro KauecTBa AT€HTCTBA — COBOKYITHOCTb YTBEPKIEHHBIX
OO0umM cobpaHueM ydpeauTeneld JTOKYMEHTOB M IUIAHUPYEMBIX IMEPHOAMYECKHX IPOLEAyp
(meiicTBHit), peanu3alusi KOTOPBIX BEJET K MOBHIIICHUIO KauecTBa 00pa3oBaHuUs;
— PYKOBO/JCTBO 110 Ka4eCTBY - JOKYMEHT, ONKCHIBAIOIINI BHYTPEHHIOIO CUCTEMY 00ecIeUeHUs
KayecTBa areHTCTBA, COJEpXallWid WM CChUIAIOIIMNCA Ha JOKYMEHTHPOBAHHBIE MPOLEAYpPHI
BCOK, mnpenHazHaueHHbIE A IUIAHUPOBAHMSI M YNPABICHUS JACITEIBHOCTBIO AareHTCTBA,
BIIMSIIOLIEH HAa KAUECTBO AEATEIILHOCTH ATEHTCTBA,
— - Mpolecc - COBOKYIHOCTh B3aUMOCBSI3aHHBIX U B3aUMOJICHCTBYIOIIUX BHUIOB JEATEIBHOCTH
AreHTCTBa, IpeoOpaszyIolUuX pecypchl (BXOAbI) B Pe3yNbTaThl (BBIXOJbI), COOTBETCTBYIOIINE
TpeOOBaHUSAM 3aMHTEPECOBAHHBIX CTOPOH;
— cTpaTermyeckoe IJIAHUPOBaHMe - OJHAa U3 (YHKIUH ymnpaBieHUs ATEHTCTBA,

npeAcTaBIsionas co0oi mpoiiecc BpIOOpa 1ejIeii OpraHu3aiy U IMMyTeH UX TOCTHKCHUS;



— ynpaBJ/ieHHe W3MEeHEHHUSIMH - TIPOIECC MOCTOSHHOTO OOHOBJICHHUS CTPATErHH, CTPYKTYPHI,
PECYpPCOB, MPOIIECCOB, PE3YJAbTATOB U BO3MOKHOCTEN ATEHTCTBA JIs YI0OBIETBOPEHUS IOCTOSTHHO
MEHSIOLUXCS MOTPEOHOCTEN BHEIIHUX W BHYTPEHHUX 3aMHTEPECOBAHHBIX CTOPOH;
2. Ieau n 3agaun BCOK ArenrcrBa
2.1. Hempto BCOK ArenrcTtBa sBisieTcs 0OeCIEUYEHHE ITOCTOSHHOTO
VIIYUIICHUS] Ka4eCTBa OKa3bIBAEMBIX YCIYTI W YCTOHYHMBOTO Pa3BUTHS ATEHTCTBA U €r0
Mopa3iesIieHUH B COOTBETCTBUHU C TTOTPEOHOCTAMHU 3aMHTEPECOBAHHBIX CTOPOH.
2.2. OO0ecneunTh KOPPEKTHOE BBITIOJTHCHHE OTBETCTBEHHBIX JIAII
pErjlaMeHTUPOBAHHBIX TPOIEAYP, HEYKOCHUTEIBHO CJeaysh BHYTPEHHUM HOPMATHUBHBIM
JokyMeHTaM AreHTcTBa «Canarryy Omimm» .
2.3. [ToBbIIIaTh YAOBJIETBOPEHHOCTh MOTPEOUTENCH YCIyr ATeHTCTBA (OpraHU3alid
0o0pa3oBaHusl) U 3aMHTEPECOBAHHBIX CTOPOH (CTYAEHTOB, paboToaaTeneil,

0OIIIECTBEHHOCTH B 1IEJIOM);

2.4, 3agaun BCOK:
— ONpEAeNUTh U PeaTu30BaTh MOJIUTHKY oOecrieueHus kadectBa (manee - OK) nmesrenpHOCTH
ATreHTCTBA,;
—  YCTaHOBMTh CHCTEMY B3aMMOCBA3€Hl IIPOIIECCOB B pPealM3allid IIOJUTHKH OOECHedeHHs
Ka4ecTBa JEATENbHOCTH ATEHTCTBA;;
—  YCTAaHOBUTh MEXaHU3MbI cOOpa, aHAIM3a M OLEHKH JAHHBIX O KAueCTBE pE3YJbTAaTOB
JEATENBHOCTH C YUYETOM YCTaHOBIEHHBIX TPEOOBAHMI 3aMHTEPECOBAHHBIX CTOPOH.
2.5. TpuHIMIIBI, 0KUIaeMble Pe3yabTaThl U 3Tanbl BCOK
2.5.1. BCOK ocHOBBIBaeTCS Ha IIPUHIIUIAX:
- CHCTEMHOCTH, PEryIsSpHOCTH, HOCIEI0BATEILHOCTH, YCTOMYMBOCTH ILIAHMPOBAHMS U
peaNIu3ayy IPOIECCOB, KX MOHMTOPHHTA U OLEHKH;
- TOYHOCTH, IIPO3PAYHOCTH HH(OPMALIMH JUIs 3aHHTEPECOBAHHBIX CTOPOH;
- OecHpHCTPaCTHOCTH, 0OBEKTUBHOCTH, KOJIETHATLHOCTH IPHHSTHS PEIIEHHIA;
- BOBJICYEHHOCTH, OTBETCTBEHHOCTH, NPO(ECCHOHATN3MA M MOJOTYETHOCTH HA BCEX
YPOBHSX YIPABIIEHHS M TANaX JeATelIbHOCTH.
- K@XK/IbIi YIeH KOJUIEKTUBA O3HAKOMIIEH ¢ JTHYECKUM KOJEKCOM M HEYKOCHHUTEILHO
CIIE/LYET EMY.
- W3ydeHHME, aHAIU3 U y4eT MHEHMsS 3aMHTEPECOBAHHBIX CTOPOH JUIS COBEPIIEHCTBOBAHMS
npouenyp AreHTcTBa;
- WCIONB30BAaHUE COBPEMEHHBEIX M 3((PEKTUBHBIX YIPABIECHUYECKUX U HH(POPMALUOHHBIX
TEXHOJIOTHI [/ BBINOJHEHHs IIOCTABJIEHHBIX 3a4ad C ONTUMAIbHBIMH 3aTpaTaMu

BPEMEHH U MaTEPUATIbHBIX CPEJCTB;



- BbICOKass TpeOOBAaTENbHOCTh K KadecTBYy MNpo(ecCHOHANbHONH KOMIIETEHTHOCTH
COTPYIHUKOB U 3KCIEPTOB , HEOOXOIMMOM JIJIsl BHIOJIHEHUS 00sS3aHHOCTEH;
- MpHUOOIICHUE COTPYIHUKOB ATEHTCTBA K KYyJbType KauecTBa, OOyueHUE B

o0acti obecrieueHus KauecTBa 00pa3oBaHuUs;

- DOAOTYCTHOCTH 06H.[CCTB€HHOCTI/I, IMpO3pavYHOCTDb mnpoucayp u

PE3YIbTAaTOB aKKPEANTAINU,

2.5.2. Oxunaemble pe3yabTaThl 10 BHEAPeHUIO 1 peanusanuu BCOK:

— OIpeleNieHbl U IOCTOSIHHO IepecMaTpUBAIOTCS MUCCHsSI, CTPATEIMYEeCKHe LEIH, IMOJUTHKA
oOecrnieueHus KauecTBa ATEHTCTBA,

— pa3paboTaHa cXeMa W HpOLEAYpbl B3aUMOAECHCTBHS CTPYKTYpPHBIX IOJpa3AciieHull Hu
3aMHTEPECOBAHHBIX CTOPOH ATEHTCTBA, OTBETCTBEHHBIX 3a PA3JIMYHbIE ACHEKThl OOecreYeHus
Ka4yecTBa;

— oIpeziesieHbl OCHOBHBIE U MOIEPKUBAIOIINE (BCIIOMOIaTeIbHbIE) IPOLECCHl B JEATEIbHOCTH
ATeHTCTBa;

— CHCTEMaTU3MpPOBaHA M IMOCTOSIHHO COBEPLICHCTBYETCS paboTa 10 MOHUTOPUHIY, aHAIU3Y U
OLIEHKE JIeATeIbHOCTH ATeHTCTBa,

— peanu3yercs MIpOLECC YIpPaBJIEHUS HW3MEHEHUSMHU: IOCTOSHHO IPUHMMAIOTCS MeEphl IO
YCTPAHEHUIO HEJOCTATKOB, BBISIBJICHHBIX B X0/1€ aHAJIN3a U OLICHKHU;

— cpopMupoBaHa U pa3BUBAETCs KyJIbTypa KauecTBa B AT€HTCTBA;

— TOCTOSTHHO COBEPILICHCTBYIOTCS: aKKpeAMTAIMOHHAas, oOpa3oBaTelbHasi, UCCIIEA0BaTeNbCKasl,
(¢uHaHCOBasl, MPOU3BOJICTBEHHAs, aHAJIMTUYECKasi, WHHOBALIMOHHAS, MEXIyHapoaHas W HHas
JeSITeIbHOCTh AT€HTCTBA,

— YIydlI€Hbl M TIOCTOSIHHO COBEPLIEHCTBYIOTCSI MAaTepUalbHbIC, HHTEIUIEKTYalIbHBIE,
4eJI0BEUYECKHE U APYTHE pecypchl ATEHTCTBA,

— yCTaHOBJIEHA U QYHKIIMOHUPYET NoKyMeHTHpoBaHHas cucreMa BCOK;

— OTKpPBIT AOCTYN K MH(GOpPMAIMU O MOJUTHKE OOECIeYeHHs] KauecTBa, KaueCTBE Pe3yjIbTaTOB
0o0y4YeHHMs U TUIaHax MO YITy4lIeHUIO KauyecTBa.

2.4. [eiictBua BCOK pacnpoctpaHsitoTcss Ha  BCE  3Tallbl  IPEIOCTABIICHUS
AKKpETUTAIIMOHHBIX U 00pa30BaTeNbHbIX YCIYyr ATE€HTCTBOM OT NEPBOHAYAIHHOTO BBISBIICHUS
NOTPEOHOCTENl  3aMHTEPECOBAHHBIX CTOPOH /10 HMX  YAOBIETBOPEHHUS  pe3yibTaTaMu
IIPEIOCTABIEHHBIX YCIYT.

2.5. BCOK peanu3zyercsi Ha OCHOBE YETBhIPEX IIaros:

— IUTaHWpOBaHUeE (YCTaHOBJIEHUE I1eJIel U MPOLIECCOB, ONPEIETICHUE PECYPCOB, HEOOXOMMBIX
JUTSL TOCTYOKEHHUS 11ejiell ATeHTCTBA);

— BBINOJIHEHHE TJIAaHOB ATEHTCTBA;;

— OLIEHKA JOCTUTHYTBIX PE3yJIbTaTOB;

— YIIy4IlIEHHUE PE3YJILTATOB.



2.6. Opranmzanus BCOK
2.6.1. BCOK peanuszyercs Ha OCHOBE TIPOLIECCHOIO MOAXOAa, MPEeAyCMaTPUBAIOIIETO
TUTAHUPOBAHKE U PEATTU3AIIMIO BCEH AESITENFHOCTH ATEHTCTBA B COOTBETCTBHUH C KlIacCUpUKALIUEH
U OINKHCAHUEM TPOIECCOB, OPUEHTHUPYIOIINX COTPYAHHUKOB Ha JOCTH)KCHHE CTPaTETMUECKHX
nesaei, OCo3HaHWE KaKIbIM COTPYJHHUKOM CBOEH JMYHOM OTBETCTBEHHOCTH 3a JIOCTHIKEHUE
0o0ImMX 1enel AreHTCTBa;

2.6.2. B AreHTcTBE ONpEAEICHO OTBETCTBEHHOE JIMIO MO OOECHEeUeHHIO KayecTBa —
JTIUPEKTOP.

2.6.3. B 3amaun nupekTopa BXOAMT: - KOOPAMHAIMS Pealu3alluy MIAaHOB ATEHTCTBA IO

YIIYUHICHUIO IO BCCM HAIIPABJICHUAM €€ ACATCIIbHOCTHU,
= YCTAHOBJICHUC IPUHIHUIIOB, KPUTCPUCB U MCTOAOB obecrneueHuUs KadcCTBa,

- yIpaBJICHUE TPOLECCAMH W W3MEHEHUSMH Ui JOCTIDKEHHS JS(P(EKTUBHOCTH U

MMOCTOAHHOI'O YJIYUHICHUA HAa OCHOBEC PE3YJIbTATOB MOHUTOPHUHI'A 1 OLICHKH,
= MOHHUTOPHHT M OLICHKA Ka4y€CTBA PE3yJIbTATOB JACATCILHOCTH,

- MH()OPMHUPOBAHHE 3aUHTEPECOBAHHBIX CTOPOH O IMIOJUTHUKE OOECTeueHusi KadyecTBa
NEeSTEIbHOCTH ATEHTCTBA, pe3yjibTaTax MOHHMTOPMHIAa U OILIGHKHM KadecTBa pe3yJIbTaToB
JESITENIbHOCTH, IJIaHAX M MPUHATHIX Mepax 0 YITY4IICHUIO KaueCTBa.

2.6.4. OyHKUUSIMH AUPEKTOpa B 00J1aCTH 00€CTIeUeHUs KaueCTBa SIBISIOTCS:

— OIpeJIeNICHUE MPOIECCOB (OCHOBHBIX, MOIICPIKUBAIONINX/BCIIOMOTATEIBHBIX) B JICATEIBHOCTH
ATEHTCTBA U UX B3aMMO/JICHCTBHUE;

— OIpeAeneHHe CTPYKTYPHBIX TMOApA3JENeHUd, COTPYJIHUKOB U HX (YHKIIMOHAIHHOE
B3aMMOJIEHCTBHE 110 peann3aliy MPoIEeCcCOoB;

— OIpe/esieHNe I[O0Ka3aTele/MHINKAaTOpOB M KPUTEPHEB pe3yJbTaTUBHOCTH IPOLECCOB U
OTBETCTBEHHBIX 32 UX OCYILIECTBIICHHUE;

— OTpEIETICHUE PECYPCOB JJIsl pEAIM3allMU MTPOLIECCOB U JJOCTHXKEHUS O’KUTAEMBIX PE3YJIbTATOB;
— KoopauHamus padoThl MO JOKYMEHTHUPOBAHHWIO IIJIAHOB, TPOIECCOB W PE3YNIbTATOB,
OTHOCSIIIIUECS K peaTn3alliy TOJUTUKH 00eCIIeYeHHs] KaueCTBa IeATeIbHOCTH ATEHTCTBA,

— TMPOBEACHUE TEPUOJUYSCKOTO MOHHTOPHHTAa U OLEHKH 3()(HEKTHBHOCTH HCIIOIb30BAHUS
pECYpCOB, IPOLIECCOB B TOCTUKEHUU CTPATETUYECKUX 1eleil ATEHTCTBa,

— pa3paboTka peKOMEeHJAalMi 1O  YIYYIIEHHIO  MPOLECCOB,  COBEPIICHCTBOBAHUIO
OpPTaHU3AIMOHHONW CTPYKTYpbl ATEHTCTBAa, ONTUMHU3AIMHN (DYHKIITMOHAIBHOTO B3aMMOJCUCTBUS
CTPYKTYPHBIX MOAPA3ACICHUIN, COTPYJHUKOB M 3aMHTEPECOBAHHBIX CTOPOH, ONTUMAIbHOMY
MCIIOJIb30BAHUIO PECYPCOB, a TAK)KE MO Pa3BUTHUIO CUCTEMbI YIIPABJICHHUS;

— COCTaBJIEHHWE OTYE€Ta O KA4YeCTBE IPOIECCOB, OXKUIAEMBIX M JOCTHUTHYTBIX PE3YIhTaTOB
ATEeHTCTBa, C PEKOMEHIAIUSIMH 110 YIyUIIECHUIO;

— JIOBEJICHUE JI0 CBEICHUS 3aMHTEPECOBAHHBIX CTOPOH MOJUTHKU 00ECIICUeHUs KauecTBa, OTYETa

U IIJIaHA M0 YIIYUYHICHUIO, YTBCPIKICHHOI'O IO UTOraM OLICHKH Ka4CCTBA ACATCIBHOCTU AreHTCTBA.



2.7. ArentctBO «Camnartyy OUJIMM» 1O COOTBETCTBYIOIIMM HAIPABJICHUAM JIEATSILHOCTH
€XETOJIHO MPOBOJUT CBOK BHYTPEHHIOIO OLIEHKY B COOTBETCTBHE C IJIaHOM. [loAroToBIeHHBIN
OTYET O BHYTPEHHEH OLIEHKE ABISETCS OCHOBOH Ui BBIPAOOTKHM PEKOMEHIAIMA U PYKOBOJICTBY
JUISL IPUHATHS MEP 110 YJIy4UICHUIO.

2.8. B AreHTcTBE I TPOBEICHHUS BHYTPEHHEW OIIEHKM KayecTBa JEATEIbHOCTH U
BbIpaOOTKM pekoMeHamnuil no sonpocam BCOK npukaszom aupexTopa co3gaeTcsi KOMUCCUS 1O
kagectBy. CoCcTaB W TOPSIOK pabOThl KOMHCCHH IO KadyeCTBY OIPEACISIOTCS Ha OCHOBE
npunnunoB BCOK.

2.9. Pemenus o Bonpocam BCOK npunumaer Obmiee codpanue yupeautenei. Jupekrop
TOTOBUT MaTepuanbl Ha paccMoTpeHue OOmero coOpaHus yuypeAauTeneld o pe3yibTrarax
BHYTPEHHEN OLIEHKH, B TOM YHCIIE €KETOJHBIA OTYET C YYETOM BBIBOJIOB U PEKOMEHIALUN
KOMMCCHUH 110 KauecTBY. ExxeroHelil oTyeT 00 oLeHKe ATreHTCTBA BKIIOYAET Pe3yIbTaThl OLICHKH
U IJIaHBI 110 MOBBIIEHUIO KayecTBa 00pa30BaTeIbHbIX YCIYT.

2.10. Iomutuka obGecneueHus: kayectBa AreHtcTBa U pesyiabratel BCOK sBistoTcs
OTKPBITBIMU U JIOCTYITHBIMH JIJIs1 OOLIECTBEHHOCTH, TUPEKTOP PAaCHpPOCTPaHAET | IMYOTUKYET Ha
caiite AreHtctBa onoOpeHHyro OOmmM coOpanuem yupeauteneil Ilomutuky obecnedenus
Ka4yecTBa JIeATEIbHOCTH, 000OIIECHHbIE Pe3yIbTaThl MOHUTOPUHIA U OLIEHKHU, €KErOJHbIH OTYeT
00 OlEeHKe, IUIaHbl U MPUHATHIE MEpbl [0 YJIYULIEHUIO0 KauecTBa PE3yJIbTaTOB AESTEIbHOCTU
AreHTcTBaA.

2.11. AreHTCTBO pa3palaTbIBacT M YTBEp)KIaeT JOKyMeHTHpoBaHHYyI0 cucteMy BCOK,
KOTOpas BKJIOYaeT B ce0s OpraHu3allMOHHO-pacnopsauTenbHble JokyMeHThl (IlomuTuky
oOecrneueHns KauyecTBa JIeATeIbHOCTH, MOJ0KEHUS, OPAI0K, UHCTPYKLIUHU U JIP.) O CTPYKTYPHBIX
NOJIpa3/ieNIeHUsIX U Mpolieccax, JOJKHOCTHBIE HHCTPYKIMU U Ap. JJoKkyMeHTHpOBaHHAs cHCTEMa
BCOK ArenrctBa OOHOBISIETCS IO Mepe HEOOXOAUMOCTH B COOTBETCTBUU C HOPMATHUBHBIMU
npaBoBbiMu akTamu [IpaBurenscrea KP, MOH KP.

2.12. Bce pacxoasl AreHTCTBa B LIEIsIX coOirofeHus yciaoBuil Hactosimero [lonoxxenus,
MOKPBIBAIOTCA U3 HUX COOCTBEHHBIX CPEJICTB. ATEHTCTBO IUIaHMpPYET OIO/PKET Ha YpOBHE
JIOCTaTOYHOM JUIs1 3P PeKTUBHOM peannzannuu ods3atenbHbIx nporeayp BCOK.

2.13. TIpu peanuzamun BCOK AreHTCTBOM YYHUTHIBAIOTCS MEXIYHAPOIHBIE TPEOOBAHUS
CTaHJAPTOB U PYKOBOJACTB sl obecrieuenus kauectsa ISO, EFQM, WFME, EUR-ACE Label,
CDIO u ap.



